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ABOUT US S

With more than \o years of experience in the fields of information and communication technology, as
well as monitoring systems, Radin System Tadbir Ofoq has the ability to carry out projects at various
organizational levels with the use of experienced experts.

+ Passive network services such as cabling, trunking and more

* Telephone system services over the network (VolP) with all kinds of PBXs

+ Implementation of video communication systems for video conferences

* Network infrastructure services with the possibility of managing layer ¥, layer ¥ and layer ¢ network
equipments

+ Installation of physical servers with different brands such as HPE, Dell, EMC, Supermicro

« Installation and operation of all storages

+ Installation and commissioning of Microsoft services such as Active Directory, SQL, Teams, Skype for
Business etc.

+ Setting up all the switches and routers available in the market such as Cisco, Mikrotik, Huawei and
other types

+ Installation and operation of all software and hardware firewalls with the brands Fortinet, Sophos,
Cisco FirePower etc.

+ Design and implementation of the server room with the necessary standards

Radin System Company has the ability to provide services in the following fields:

Radin System Company, due to its presence in
international markets, as well as its relationship with
domestic suppliers and manufacturers, has provided
the opportunity to carry out the projects and
solutions presented with the best quality and highest
standards. Also, due to obtaining the necessary
licenses to import various products, there are no
restrictions for the implementation of projects with

all kinds of brands and products.




&

RADIN SYSTEM



RADIN SYSTEM

CREATING QUALITY THAT
GOES ABOVE AND BEYOND
THE ORDINARY
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Designing and implementing network services at the organizational level requires
sufficient knowledge and experience in computer science as well as strategic
management of systems and users. Arrangement of organizational structure at the
level of equipment and users and creation of different access levels for each user are
among the components of network design at the organization structure.

Now, according to the need of different companies and organizations to create this
platform, as well as support, maintain and data security, network managers are often
faced with different software challenges to configure equipment such as routers,
switches, firewalls, servers, etc.

Using a team of expert engineers who have expertise and academic degrees in various
fields of the network systems, Radin System Company has provided a platform so that
all matters related to the active services of the network can be done efficiently and
professionally.
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Nowaday, telephony systems based on the network solutions have almost replaced the
old systems. Considering the urgent need of all organizations, companies, offices and
even homes to make voice and video calls as well as send text messages, these
services can be easily implemented by the experts of Radin System company in the new
technology.

According to today's needs, Radin System has the possibility to implement these
systems on all available platforms.

The implementation of these platforms with different operating systems as well as the
use of different equipment is among the capabilities of this company, which is the
difference between Radin System and other competitors.

Various PBXs such as Issabel, CUCM, Skype for Business and Microsoft Teams include
the main activities of this company. So that all stages from consulting, design,
implementation to support are part of the services of this company.

Old telephony systems using analog switchboards, which have little capabilities
compared to telephony systems based on the network, are gradually becoming obsolete
and are being replaced by new systems. Many companies and organizations face
challenges to migrate from the old system to the new system. Appropriate solutions with
the lowest cost and maximum efficiency are provided and implemented by the experts of
this company.
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SUPPORT

One of the biggest and most important challenges after the implementation
of projects is their after-sales support and services.

Radin System Company is able to support these systems due to carrying
out various projects and also using capable experts in various fields,
including network systems, surveillance systems, telephony systems. Radin
System Company is able to do Periodic support for maintenance, updating,
monitoring, improvement and stability of the network which is provided by
the experienced technical and engineering team of Radin System. It should
be mentioned that many organizations, departments and companies that
have network infrastructure also need support. In this case, after checking
the network in terms of infrastructure and software, suggestions for
improvement are made and then support operations began. Radin System
company has a contract preparation system to start support activities,
including setting up services such as monitoring on the network.

Also, periodical support for surveillance systems in order to prevent
hardware and software problems, creating backup copies, inspecting the
correct operation of equipment, etc. is carried out by the support team of
Radin System.

Support is provided not only to maintain the network, but also in various
ways to improve the performance of the systems.
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All stages of consultation, design, installation, setting up and support of protective and
monitoring systems are carried out by Radin System using the most experienced technicians.
These systems include video surveillance systems such as CCTV cameras, which will be able to
provide online services with the best efficiency by using the best products.
By using various methods of previewing images, Radin System has made it possible for all the
images to be displayed in the projects to be correctly positioned and the old traditional methods
can be forgotten.
Advising and providing environmental, administrative, industrial and more solutions with the
highest standards and reasonable prices are on the agenda of all Radin System consultants.
Also, Radin System is the representative of Dahua prodoucts which is the one of the most
reliable brands in the country's market, and in addition to using this brand and the reliable
warranty available in the country's market, all projects implemented by this company are also
guaranteed for \ month. Therefore, customers receive products and services from all stages,
from consultation to support and after-sales services, with an easy mind about the
implementation of the project in the best way.
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02 MICROSOFT EXCHANGE
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It is one of the popular services of Microsoft company, which provides the possibility of
creating a suitable and safe platform for Mail Servers.

This service can be implemented at the level of Enterprise and Small Business and help
organizations in matters related to Emails.

The connection of Exchange with Active Directory as well as popular Microsoft services such
as Skype for Business has caused organizations to use this as a complete package for
implementing their software infrastructure.

This e-mail server includes a storage space, a set of definable rules, a list of users and a set
of communication modules, high security against spam and viruses, and the use of powerful
encryption functions that send and receive emails. this system provides possibility of upload
files internally in offices and companies, which is naturally more secure.

Also, with advanced features such as date, calendar, work scheduling, collaboration and close
coordination with Outlook, ordering company resources (such as booking a conference room,
etc.) and setting up a list of appointments, group work (Performance Team Work) makes it
easy and increases work efficiency.
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01 vDI

VDI (Virtual Desktop Infrastructure)

I
In fact, the operating system or software that can turn your server or computer into a virtual server.
Simply, consider a computer or server that has adequate hardware resources. By turning this computer
into a hypervisor, you can divide its resources and assign it to several virtual machines. This allows you
to have several servers with managed resources instead of one server that occupies all your resources.
VDI (Virtual Desktop Infrastructure): When we talk about VDI, everything is considered virtual. Even
computers. You may be wondering if it is possible to draw a virtual computer. The answer is clear "yes
it's possible".
Now let's talk about how. With the advancement of technology in software issues, it has been possible
to install the operating system of all clients or network users on the servers and only a simple physical
connection is created to connect the user to that operating system. This means that the era of desktop
PCs is over. You can connect to your operating system from anywhere in the world. Even through smart
phones. VDI causes all your resources including RAM, CPU, graphics card, etc. to be installed inside the
servers, and instead of using a desktop computer whose resources are fixed. if you need to upgrade
desktop PCs, you sometimes incur huge costs so with VDI you can easily control these resources and
upgrade them with no cost per PC. It is even possible to automate resource allocation. Suppose you
need more RAM while using your specialized software, and the server notices this need and increases
your RAM automatically so that you can easily use your software, and after the end of the work, the
additional amount It has been deducted again.
Application Virtualization: One of the most widely used advantages in VDI topics and virtualization in
general is Application Virtualization, which allows applications to be integrated into a pool and entered
into RAM only when users need them and after use, get out of RAM again. This causes that, for example,
if two or more people use the same software at the same time, less space for resources can be
allocated to that program, but at the same time it has the same efficiency. It also removes licensing
barriers in many cases.

vimwar
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CME(CALL MANAGER EXPRESS)

CME (Call Manager Express): Developed countries have removed old systems over time and reached
the current advanced level with special measures. Suppose the old copper wire systems have been
set up in all cities and even countries. Now, with the introduction of up-to-date technologies under the
network, it is not possible to remove the infrastructure at once. Therefore, the need for equipment that
can connect these platforms was obvious. CME provides a platform where you can convert the city
lines delivered to you with copper wire from analog signals to network-level digital packets. Third
world countries that have not succeeded in fully implementing this technology on the network
platform, continue to use this platform and benefit from its capabilities. Of course, various other
facilities have been prepared in CME, which are implemented for companies or organizations if
needed.

Webex: We are all familiar with a concept called “Chat”. We have even used Video Conference and
Video Chat. Consider a system that can include all of the above for you at the same time. For
example, it can provide you with video calls, video conferences, intra-organizational messaging
software, etc. with unlimited speed and excellent quality. Think that you are a network administrator
who can apply the restrictions you need for voice and video calls, messengers, etc. All call history and
data recordings are done on your own servers and it is much easier to refer to them.
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03 CISCO COLLABORATION

CUCM(CISCO UNIFIED COMMUNICATIONS MANAGER)

Concepts related to media such as sound, image, text messages, etc. are depend on the
correct and unique implementation for each organization or company. Due to the
advancement of technology, all media can be implemented on the network platform. The old
POTS telephony systems, which were implemented on the basis of two pairs of copper wires,
had many weaknesses that created many limitations for their users. For example, it was
possible to move phones only within a certain range. Due to the launch of new systems under
the network, we can safely say that all these restrictions have been removed. Cisco is one of
the most important companies in this field that launches various services on this platform.
CUCM (Cisco Unified Communications Manager): In fact, an important and fundamental role
in the communication of advanced telephony systems is possible with this service. CUCM
makes network-level phones able to leave all their affairs, including setting up, calling,
receiving the latest version of firmwares, etc., to the call center. If we want to compare CUCM
to physical equipment, we can use old analog switchboards as an example. The role of old
switchboards is to create a platform for making internal calls as well as making outgoing
calls. Now, with CUCM, the boundaries have been exceeded and the limitations of the old
exchanges can be solved by using network equipment. For example, you can have a phone
that connects to WiFi and practically solve the mobility limitation with this method.

Of course, in this section, few features have been written just to introduce CUCM, and Radin
System Company, with the presence of top experts in this section, has the ability to design
and operate this service at an advanced level.
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